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TH6NGBAO
K6t qun khio sdt f ki6n nguli hgc vd ho4t itQng giing d4y cria giing viOn
nim hqc 2020 - 2021; D6i r{oh tfi k6t qr hqc20l9 - 2020

Kinh gui: C6c tton vi trong Trudng

Thyc hi-dn k6 ho4ch vA viQc kh6o s6t j ki6n ngudi hgc vd ho4t tlQng giang day cira

giAng vi€n ndm hgc2020 - 2021, phdng Quan lf ch6t luqng dd t6 chric 6y f ki5n ngu<ri

hgc v6 chdt luqng ho4t dQng giang d4y cira giang vi€n n6m hgc 2020 - 2021, k€r. ryh

nhu sau:

I. K6t qui it6nh giri ch6t luqng ho4t rlQng giing d4y cia giing viOn trong ntrm

hgc 2020-2021, d5i sinh vrfi kiit qui khio sdt nim hgc 2019-2020

1. Th6ng tin chung

- DtSi tuqng kh6o s6t: Sinh vi€n h€ chinh quy toan Trudng.

- NQi dung kh6o s6t bao gdm:

+ Muc ti€u, ydu cdq nQi dung, tii liQu tham kh6o cua hgc phdn <lu-o. c gidi thi€u rd

^ t" -t ^ :
rang (nr cdu s6 I d6n cdu s6 4)t

+ NOi dung, c6u tnic bdi giang (tu ciu s6 S dtin c6u s6 8);

+ Phucrng ph6p giang day hqc phdn, sri dlmg linh ho4t c6ng cp h6 trg giang day

(tu cdu sii 9 <t6n cdu sr5 1 1);

+ Quan tam, khuyiln khich, vd tpo dQng lgc cho sinh vi6n trong hgc t$p (cdu s6 12,

13, r9);

+ Ki6m tra, il6nh gi6 (tu cAu s6 14 dtin cAu sti 16);

+ Gid gi6c l6n lop (cau si5 17 vd 18);

+ T6c phong su phgm cria giang vi€n (tir c0u sti 20 dtin cdu sti 23);

+ V6i timg cdu h6i sE c6 5 mtc lga chgn: (1) Hoan toan kh6ng d6ng f, (2) Kh6ng

ddng f, (3) Phdn vdn; (a) Ddng j, vd (s) R6t ddng )t.

- Ngoii ra, phiiiu khio s6t cdn c6 cAu h6i m0.

- Truong dd ti6n hdnh 6y j kiiln phan hdi tir ngudi hqc vd hoat dQng giing d4y cna

gi6ng vi6n v6i 23 tiOu chi dinh giri, cp thA nhu sau:

. -l t ,+ T6ng s6 luqt giang vi€n (hqc phan) duo. c khdo srit: 84 hqc phdn;
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+ 56 phi6u thu v0: 3341 phitlu hqp lQ.

2. K6t qun Khio srit sinh vi6n vd ch6t luqng giing d4y cia gi6ng vi0n

2.1 Kdt qud kh6o stit chung

K6t qui khio s6t sinh vi6n tit ce 23 ti0u chi theo di6m trung binh vd ch6t luqng

giang day c0a todn Trudng trong ndm hqc 2020 - 2021 th| hi6n d bing sau:

TIEU
cHi TEN TIEU CHI

DIEM
TB

2019 -
2020

DIEM
TB

2020 -
2021

TC1 Gi6ng vi6n (GV) ph6 biOn ddy dri muc dich, y6u cdu hgc
phAn cho sinh vi€n (SV)

4.3

TC2 GV gioi thiQu dAy dir dC cuong chi ti6t cria hgc phAn 4.2 4.3

TC3 GV gi6i thiQu dAy dir gi6o trinh cira hgc phAn, tdi liQu

tham khio cho SV
4.3 4.4

TC4 GV th6ng brio nQi dung, hinh thric k6m tra, drffi gi6 hqc
phdn 16 rdng

4.3 4.4

TC5 CAu trric bdi giAng duqc thi6t k6 c6 hQ thiing vd logic 4.2 ' 4.2

TC6 GV hu6ng d6n phuong phrlp t.u hgc, nghiOn crlu tdi li€u 4.t 4.2

TC7 GV truydn el4t nQi dung cira hgc phan dAy dn, chinh x6c 4.3 4.3

TC8 GV c6 quan tdm d6n viQc cdp nhQt ki0n thric mdi vdo nQi

dune bdi eiane
4.2 4.3

TC9 GV c6 phuong ph6p giAng dpy phn hqp girip SV hi€u rb
hon n6i dung bdi gi6ng

4.1 4.3

TC 10
GV c6 biQnph6p ph6t huy sg chri tlQng vd k! ndng giii
quyCt van dd cita SV

4.1 4.2

TC I1 GV sir dung c6c phuong tiQn h6 trq giang day hi6u qu6 4.2 4.3

TC 12
GV giAi <t6p thdc mdc cua SV vd ki6n thric cira hgc phdn
dAv ctir, th6a <l6ne

4.3 4.3

TC 13

GV quan tdm khuy6n khich vd huong (An SV rdn luyQn

c6c k! ndng, th6i d0 cdn thiet cho ngh6 nghiQp vd cuQc

s6ng th6ng qua c6c hinh thric t6 chitc l6p hgc

A1 4.3

TC 14
GV sir dung nhi€u hinh thuc ki6m tra, tl6nh gid kdt qui
hoc tAp cria SV

^"\ 4.3

TC 15 GV t6 chric ki6m tra, d6nh giri khrich quan, c6ng bing 4.3 4.3

TC 16
K6t quA ki6m tra, drffi gi6 ctung thgc chAt ndng llrc hgc
tdp, rdn luyOn cira SV

4.2 4_3

TC 17
GV thyc hiQn dAy dri gid l6n l6p theo ching k6 ho4ch

eiane day
4.3 4.4

TC 18 GV st dUng thdi gian l6n l6p mQt c6ch hiQu qui 4.3 4.3



TIEU
cHi rtx rrtu cni

DMM
TB

20t9 -
2020

TC 19
Qurl trinh giang d4y cua GV thit sU t4o dOng lgc hpc t4p,

rdn luyQn d6i vdi SV, tao m6i trudng hgc tQp tich cgc,
thdn thiOn

4.2 4.3

TC20 GV c6 trang phgc vd phong c6ch lich su
4.5

TC2I GV di6n d4t ng6n ngf rd rang, d6 hi6u
4.3

TC22 GV c6 khi n6ng quAn lj vi t6 chric c6c hoat ilQng cta
SV

4.2

TC23
GV c6 th6i elQ t6n trgng vd img xr? dring mgc v6i sinh
vi6n

4.4

d6: hinh : m:cl+2 m*c 2Trong tl\6 
'

chqn j, kiAn chqn

+ 3.'sd i, ki6n chon m*c 3 + 4*s6 i kiiin chgn mtic 4 + S*sii !' kidn chqn mtc Sl/tdng s6

phi6u.

Nhin chung, d tlSt c6 c6c nQi dung khio s6t ddu nh{n duqc sg itdng tinh khd cao vd

ddng dAu cira sinh vi€n (mric di6m trung binh d4t dugc trong khoing4.2 <t6n 4'5 di6m).

ftlt qud dtii s6nh chung gifia hai nim hoc, di6m tnrng binh cira hAu hl5t c6c tiOu chi dugc

kh6o s6t trong hgc ndm hgc 2020 - 202I ddu cao hcrn ho{c tuong duong vdi ndm hqc

20t9 - 2020.

B6n canh d6 d6i s6nh k6t quA khio s6t gita hai nim hgc vA ti lC % t6r ca 23 tieu

chi dAu tdng ti lQ % f ki€n <trffi gi6 "ddng f vd r6t ddng f"; giirm ti rc) % i kr6n danh gi6

"phdn vdn" vd "kh6ng d6ng j vd hoan toan tr*r6ng d6ng i". Ti le oZ dtii sanh ttit qua

khAo s6t ndm hgc 2020 -2021 vd20l9 - 2020 du-o. c th€ hi€n cu th6 tai 03 bi6u dd sau:
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4.0

3.s

3.0

2.5

2.0

1.5

1.0

0.5

0.0

r KhdnS dbng i vh hoan toAn kh6ng dbng \i - Nem hgc 2019 - 2020

r Kh6ns dbng i va hoen toan kh6nc dbnc i - N:m hac 2020 -2021

Bi6u ild tilf- oA k6t qui tl6nh gi6 "khdng ddng f vdr holrn toin kh6ng ddng f"
2.2 Kifu qud il6i stinh theo timg nQi dung khdo stit

2.2. t. Mtlc ti€u, yAu ciu, nQi dung tdi ti€u tham khdo ctia hqc phin duo. c gioi thiQu

rd rdng.

- Hau ht5t sinh vi6n dugc kh6o s6t cho rdng giang viOn gi6i thiQu dAy thi, r5 rang

mqc ti€u, y6u cAu" nQi dung, tdi liQu tham khAo cria hqc phan. Trong ndm hqc2020 -

2021, t6t c6 cac ti6u chi drffi gi6 nQi dung phdn ndy <lAu c6 f ki6n ddng j va r6t ddng 1i

tr}n90%o; ph6n v6n: dubi 5o/o; khdng ddng f vd hoan toan kh6ng ddng ! du6i2%, ct1

th6:

+ C6c j kii5n d6ng f ve rft d6ng!:93.60 d6n95.9%;

+ Phdn vdn: 2.8% d6n 4.7%;

+ Kh6ng ddng f vd hodn todn kh6ng ddng f : I 3% d5n 1.6%.

- fiSt qun d6i s6nh cg th6 ttmg ti6u chi:

+ Ti6u chi I "Gidng viAn phd bi6n dAy dil myc dich, yAu ciu hgc phdn cho sinh

vi\n" sovlindmhqc 2019 - 2020: ddng 1i va r6t d6ng y 1d95.9% (tdng 1.7%o);phdnvAn

lit2.8% (gidm 0.8%o);kJrdneddng j vd hoan todn kh6ng ddng i lit 1.3% (gidm 0.9%o);

+ Ti6u chi 2 "Giang vi6n gioi thiQu dAy dri dA cuong chi ti6t cua hgc phAn cho sinh

vi6n" so v6i ndm hgc 20i 9 - 2020: ddng j vA i5t ddng! 1d93.6% (tdng 5.2%o);phinv1n

h4.7% (gidm 3.8%o);thdngd6ng f vd hoan toin kh6ng ddng f ld 1.6% @iam 1.a%d;

{c"" {} {& (c! p 1.9 {O {cs (a {oo {d} 
^"+ ".9 ^.j} "cf ^o" ",t ^o- ^.9 ^ot ".t..t ^.f
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+ Ti0u chi 3 "Giang vi6n gi6i thiQu diy dri gi6o trinh cia hgc phdn, tdi liQu tham

khio cho sinh vi€n" so vdi ndm hpc 2019 - 2020: <tdng j vn r6t ddng y ld 94.5% (tdng

1. 8%o) ; phdn vdn ld 4.1 (gidm 1. I %o); khbng ddng j vd hoan toan kh6ng ddng y h 1A%

(gidm 0.7%o);

+ Ti€u chi 4 "Giang vi€n th6ng b6o nQi dung, hinh thric k6m tra, drinh gi6 hgc phdn

rd rdng' so vdi ndm hsc 2019 - 2020: ddng y vd iit ddng! 1d94.9% (tdng 3.I%o);phelr.

vdnld 3.6%o (gidm 2.7%o); kh6ng d6ng 1i vd hodnlodn kh6ng ddng ! ld 15% (gidm

0.4%o).

Nhin chung, trong ndm hgc 2020 - 2021 sinh vi6n <t€u <l6nh gi6 cao viQc giang vi6n

gioi thiQu diy clt, rO rang mgc tiOu, ydu cAu, nQi dung, tdi liQu tham khdo cira hgc phdn.

BAng l choth6yndmhgc 2020-2021,fj, lQsinhviOnd6nhgi6c6cti€uchi 1,2,3,vit4

so vdi n6m hgc 2019 - 2020 c6 ktit qui h: ti lQ drinh gi6 ddng 1i vd i5t ddng y ddu tdng;

ti lQ phdn vAn, hodn toan kh6ng tl6ng ! vi k'h6ng ddng f giam.

Bing 1. D6i senh k5t qui il{nh gi6 vd viQc gi6i thiQu 16 rirng mgc ti0u, yOu

cAu, nQi dung, tiri liQu tham khio cria hgc phAn,

D6i vdi c6c ti6u chi clinh gi6 vO nQi dung, c6u truc bni giang cfrng clugc sinh vi0n

d6nh gi6 kh6 cao qua hai hoc k1i. Kiit qui khAo s6t trong ndm hgc 2020 - 2021 c6 ty ld,

ddng f ve dt d6ng j tr€n 88%; tj lQ phan vAn duni 10%; ty lQ hoan toan kh6ng ddng 1i

vd khdng ddng j dudi2.5%. Bang 2 cho th6y c6c ti6u chi cria nQi dung ndy tdng vA ti 1€

diing j vd r6t d6ng y; giAm ti l0 pharL kh6ng ddng f vd hodn todn kh6ng ddng y so vcri

ndm hec 2019 - 2020, cvth6.:

+ Cdc y ki6n d6ng j vd r6t d6ng 1i: 88.6% dtin 93.3%:

+ Phdn vdn: 53% d6n9.3%;

+ Kh6ng ddng y vd hoan toan kh6ng ddng!:1.4% di:n2.1%.

Hodn todn kh6ng
ddng f vd kh6ng

2.2.2. NQi dung, cdu tr c bdi gidng
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- K6t qud dtii srinh cu *re nmg ti6u chi:

+ Ti€u chi 5 "C5u truc bni giang tlu-o. c thi6t k6 c6 hQ thiing vd logic" so voi ndm

hqc 2019 - 2020: ddng j vd r'5t ddng i l.e59.9% (tdng 3.9%"); phdn vdn ldS.l% @iAm

3.1%o);Y,h6ngdiing y vd hodn todn kh6ng di\ng! 1d2.0% (gidm 0.8%o);

+ Ti6u chi 6 "Giang vi€n hu6ng din phuong phdp tU hqc, nghiOn crlu tai li€u" so

vdi ndm hoc 2019 - 2020: d6ng ! vd r6t ddng j h 88.6% (tdng 3.j%o);phdn vAn li 9.3%

(gidm 4.2%o); kh6ng d6ng j vd hoan toan kh6ng ddng f lit2.l% (gidm 1.1%o);

+ Ti6u chi 7 "Gi6ng vi6n truydn dgt nQi dung hgc phan dAy dri, chinh xdc" so v6i

nim hgc 2019 - 2020: ddng f vd r'5t COng ! Ld93.3% (tdng 3.0%"); phAn vdn ld 5.3%

(gidm 2.6%o); kh6ng ddng f vd hoan todn kh6ng d6ng j ld 1.4% (gidm 0.4%");

+ Ti6u chi 8 "Giang vi6n c6 quan €m dtin vi€c cAp nhgt kiiin thric m6i vio n6i

dung bdi giang" so voi ndm hoc 2019 -2020: ddng j vd r,it d6ng! ld9l.5% (tdng 3.6%");

phAn vAn ld 6.9% (gidm 2. 4%) ; kh6ng ddng j vd hodn todn khdng ddng f ld 1.6% (gidm

1.2%o).

nim hqc 2019 - 2020, sinh vi€n d6nh gi6 bni gi6ng thi6t k6 logic, 16 rang, d6 hi6u, giang

vi6n nhiQt tinh hu6ng dAn sinh vi6n phuong ph6p hgc tQp. Tuy nhi€n, tai mQt s6 hQc

phdn v6n c6 1i ki6n cua sinh vi6n cho ring giing vi6n cAn trinh bdy lli thuy6t rd rang

hon, b6 sung th6m ki6n thrlc thUc t6 d6 ngudi hgc d6 hi6u vd c6 th6 v{n dung sau khi t6t

nghiQp.

2.2.3. Phrong phdp gidng dav hqc phin, sft d4ng linh hogt c6ng cu hd ffq giang

dsy

Da s6 sinh vi€n du-o. c kh6o s6t trong ndm hqc 2020 - 2021 dAu cho rbng giang vi6n

c6 phuong ph6p gi6ng d4y phi hqp girip sinh vi€n hieu rd hcrn nQi dung bdi hqc. HAu

Bing2. n6l sdnn k6t qun vd nQi dung, cdu firic biri giing

Nhu vdy, giang vi6n dd c6 sir ddu tu tdt hon trong vi6c

Hoan toAn kh6ng
<l6ng f vd kh6ng
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hiit cac ti6t hqc giang vi6n dAu st dtmg c6c phuong tiQn h6 trq giang day hiQu qua, c6

biQn ph6p ph6t huy sv chir tlQng vi k! ndng giAi quy6t v6n dd cria sinh vi6n. KiSt qui

khio s6t nim hqc 2020 - 2021c6 fj lQ d6ng f vd r'lt d6ng ! tr}n 87Vo; tj lQ phdn van

du6i llo/o;ry le hoan toan khdng ddng j vd kh6ng ddng f dudi 2.5%.Bing3 cho th6y

cric ti6u chi cia phdn ndy c6 rj lQ ddng j vi r6t ddng j c6 ting hon so vdi ndm hoc 2019

- 2l2l;trongkhi tj' lQ phdn vdn, hoan todn kh6ng ddng j vd kh6ng ddng f dAu giim so

vdi nlm hgc tru6c d6, cU th6:

+ C6c f ki6n d6ng j vd iit ddng !:81.8% d6n91/%;

+ PhAn vdn: 6.8% d€n l0.l%;

+ Kh6ng ddng;i vd hoan todn kh6ng ddng j: 1.8% d6n2.l%.

- r6t qun diii s6nh cu th6 tmg ti6u chi:

+ Ti6u chi 9 "Giang vi€n c6 phuong ph6p gidng day phn hqp girip sinh vi6n hi6u

16 hon nQi dung bdi giAng" so vcri n[m hgc 2019 - 2020: ddng j vd dt ddng! lir89.I%

(tdng 5.0%o): phdn vdn ld 8.9%o (gidn 3.3%o);L'hdng cldng f vd hoan toan kh6ng d6ng 1i

lir2.0%" (gidm 1.7%o);

+ Ti6u chi 10 "Giang vi€n c6 biQn ph6p ph6t huy sg chi dQng vd k! n6ng giai quydt

vAn dA cua sinh vi6n" so vdi ndm hgc 2019 - 2020: ddng j vd r6t ddng! lit 87.8% (tdng

5.4%o): phnn vdn ld 10.1% (gidm 3.9%o); kh6ng ddng j vd hoan toan kh6ng d6ng f h
2.1% (gidm 1.5%o);

+ Ti6u chi I 1 'Giang vi€n sir dgng ciic phuong tiQn h6 trg giang d4y hi€u qui" so

voi nim hgc 2019 - 2020:tt6ng f vd r6t d6ngy lir9l.4% (tdng 4.I%o);phdn vdn ld 6.8%

(gidm 3.4%o); kh6ng ddng j vd hodn toan kh6ng ddng f ld 1.8% @iam 0.6%0).

Bing 3. D5i sinn vd phmrng ph6p giing d4y, c6 srfr dgng linh ho4t

c6c c6ng cg h6 trg gi6ng d4y

Hodn todn kh6ng <l6ng f vi kh6ng
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Nhu v{y, giAng vi6n dE c6 phuong ph6p giang dqy phn hqp hon girip sinh vi6n

hi6u 16 nQi dung bdi giang, viQc kiit hqp c6c phuong tiQn h5 trg giang d4y ctng da hiQu

x . ^ L,.l ,
qua hon. Tuy nhi6n v6n cdn mQt s6 j ki6n cua sinh vi6n cho rdng c6c thi6t bi h6 trq

giang dpy nhu: m6y chi6u, micro.... c16i khi cdn gAp sg cti, ldm Anh hucmg dtin ch6t hqng

giang dqy cfing nhu sU ti6p thu bdi hqc cta sinh vi6n. Bdn canh <16 cdn c6 th6m c6c biQn

ph6p d6 phdt huy tinh cht <tQng cria sinh vi€n trong hgc t{p.

2.2.4. Mrlc dQ quan tdm, khuyiSn khich, vd tq6 d|ng l$c hqc tQp cho sinh viAn.

Qua n[m hgc, sinh vi6n ddu drinh gi6 cao c6c ti€u chi vd mric d0 quan tdm, khuySn

khich vi tgo dQng lgc hQc tflp cho sinh vi€n. K6t qui khio s6t trong ndm hgc 2020 -
2021 c6 tj lQ ddng f ve i5t d6ng f tr6n S9%;t! lQ ph6n v6n du6i 8.5%; t'j lQ hoan toan

kh6ng ddng f vd kh6ng ddng j du 6 2.0%. Bang 4 cho ttr'5y 16 hon vd sg ting , giim clc

fj lQ gita ndm hpc 2020 -2021vi nim hgc 2019 - 2020, cp th6:

+ C6c j kiiSn d6ng j vd rit d6ng!:89.9%o di:n93.5%;

+ PhAn vdn: 4.8% d6n8.l%;

+ Kh6ng d6ng j vd hoan toan khdng ddng ;f: l.70Yo d6n 1.9Vo.

- Ktit quA d6i srinh c9 th6 tirng ti6u chi:

+ Ti6u chi 12 "Gling vi€n giAi dlp thic m8c cria sinh vi€n vA ki6n thrlc cua hgc

phan dAy dri, th6a dring" so vdi ndm hgc 2019 - 2020: d6ng ! vit rit ddng! ld 93.5%

(tdng 2.5%o); ph6n vAn ld 4.8% (gidm 2.1%o);1d$ngddng j vd hoan toan khOng d0ng f
ld 1.7% (gidm 0.4%o);

+ Ti6u chi 13 "Giang vi6n quan tam khuy6n khich vd huong din sinh vidn rdn

luyQn c6c kl nEng, th6i dO can thi6t cho nghA nghiQp vd cuQc sting th6ng qua c6c hinh

thric t6 chric lorp hgc" so vdi nim hgc 2019 - 2020: <tdng f vd i6t ddng y 1d89.9% (tdng

4.9%o);phdnvdnldS.l% (gidm 3.9%o);l&6ngddng j vd hoan toan kh6ng d6ng f b 1.9%

ki6m 1.1%o);



cho sinh viOn

Hodn todn kh6ng d6ng i vd kh6ng
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Bing 4. Ddi senh vd mric tIQ quan tAm, khuySn khfch vir t4o ilQng lgc hgc t$p

Qua k6t qua kt6o s6t cho thdy, giang vi6n ngdy cang quan tAm hon t6i vAn dO

kfiuyiln khich vd t4o tlQng lyc hqc t$p cho sinh vi€n. HAu h6t c6c giang vi6n dAu dugc

sinh vi6n nhdn xdt li quan tdm t6i viQc hqc tflp cua sinh vi6n, gi6i d5p th6c mic cria sinh

vi6n mQt c6ch th6a dring, t4o kh6ng khi hqc t{p tich cgc cho sinh vi€n. Tuy nhi6n, trong

phan g6p f sinh vi6n mong mu6n giang vi6n quan tam h<m nira t6i viQc rdn luyQn c6c

k! ndng, l6ng ghdp cric ho4t <lQng thr,rc ti5 trong qu6 trinh giaag d4y.

2.2.5. Kidm ta, ddnh gid

- HAu h6t sinh vi6n ddu drinh gi6 cao viQc t6 chirc ki6m tra vd tLffi gi6 cua gi6ng

vi€n ld kh6ch quan, c6ng bing; ktlt qua ki6m tra, dArth gi6 dung thgc chdt nAng lgc hqc

t{p, rdn luyQn cria sinh vi0n; sri dung nhidu hinh thrlc ki6m tra, d6nh gi6 k6t qua hqc tQp.

Ktit qud khio s6t trong ndm hg c 2020 - 2021 c6 ty lQ d6ng f vd i6t ddng tr6n 91%; rj' lQ

phdn vdn du6i 7.0%;t9lQhodntoan kh6ng ddng i vd kh6ng ddng y du6i2.0%.Bing 5

cho thAy 16 hon vA vd kiit qu6 kh6o s6t hong ndm hg c 2020 - 2021, ctng nhu slr <1i5i srinh

c6c fi l9 tren trong hai ndm hgc 2020 - 2021vd 2019 - 2020, cvth6:

+ C6c f kiiln ddng y va iit ddngy:91.4% ddn%.0%;

+ PhAn vdn: 5 .4o/" d€n 6 .9o/o;

+ Kh6ng <t6ng j vd hoan toan kh6ng ddng i : 1.5%o d6n 1.7V".

- K6t qua d6i srffi cp th6 ttmg ti6u chi:

+ Ti6u chi 14 "Gidng vi6n sri dung nhiAu hinh thr?c ki6m tra, drlnh gi6 kiit qu6 hqc

tQp cria sinh vi6n" so vdi ndm hgc 2019 - 2020: ddng f vd r6t ddng j ld 9l'4% (tdng

3.8%o);phlnv?nld6.9% (gidn 2.9%o);ldtdneddng f vdhoantoankh6ng ddng i ld 1.7%

(giam 0.9%");
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+ Ti€u chi 15 *Giang vi6n t6 chric ki6m tra, d.inh gi6 kh6ch quan, c6ng bdng" so

vdi ndm hgc 2019 - 2020: <tdng j vd r6t ddng! 1d93.0% (tdng 2.3%");phinvinld5.4%o

(gidm 1.9%); kh6ng <Idng f vd hoan toan kh6ng ddng j lit 1.6% (gidm 0.3%o);

+ Ti€u chi 16 "K6t qua ki6m tra, drffi gi6 dung thuc ch6t ning lgc hgc t{p, rdn

luyQn cira sinh vi€n" so vdi nim hqc 2019 - 2020: d6ng j va r'5t ddng t lir92.3% (tdng

3.3%o);phl,nvdnld6.2% (gidm 2.5%");kh6ngddngf vi hoan toan kh6ng d6ng f ld 1.5%

(giam 0.8%o).

Bing 5. Ddi sdnh vd mrftc tIQ c6ng biing trong ki6m tra, tldnh gi6 sinh vi6n

bang; k6t qui ki6m tra, d6nh gi6 dung thuc chAt ndng lgc hqc tQp, rdn luyQn cria sinh

vi6n, sri dpng nhidu hinh thric ki6m tra, drinh gi6 kt5t quA hqc td-p. Tuy nhi6n vdn c6 m6t

sO 1t nen ndn th6ng brio sdm hinh thr?c thi, tang thCm <ti6m qu6 trinh dA khuyi5n khich

sinh vi6n tich cgc tham gia hqc tfp.

2.2.6. VA thvc hiQn gid gitic rcn k/p

- ViQc thuc hiQn gid gi6c l6n lop cua giang vi6n du<v. c sinh vi6n drffi gi6 cao vd

kh6 d6ng dAu, sinh vi6n cho ring giang vi6n thlrc hiQn <tAy dri gid l€n l6p theo drurg k6

hoSch giAng d4y; sir dr,ng thdi gian l€n lorp mQt c6ch hiQu qua. K6t quA khio s6t hong

ndm hgc 2020 - 2021 c6 rj' lQ ddng f vd rAt ddng f cira hai tiOu chi ndy ddu lr:dn 93Yo; ty

lQ phdn vAn \d dust 5%, tj lQ hoan toan kh6ng ddng j vd kh6ng ddng ! ld duoir 1.5%.

Bang 6 cho th6y 16 hon vA t6t qua khao s6t trong ndm hgc 2020 - 2021 vit C6i sa*r nit

qui v6i ndm hgc 2019 - 2020, cvth6:

+ C6c :i ki6n d6ng f va fit ddng!:93.8% d6n95.3o/o:

+ Phdn vdn: 3.4% d6n 4.8%;

+ Iftdng d6ng 1i vd hoan toan kh6ng ddng f: 1.3%.

- fiSt qud dtii srinh cg th6 tung ti6u chi:

Hoirn toin kh6ng d6ng 1i vd kh6ng

Nhu vQy, vi€c t6 chric tra vd d6nh gi6 cria giang vi6n ld kh6ch quan, c6ng
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+ Ti6u chi 17 "Giang vi6n thuc hiQn dAy dri gid l6n lop theo dung k6 hopch gi6ng

dqy" so v6i nim hqc 20 l 9 - 2020: ddng ! vi i6t ddng )i ld 9 5.3% (dng 3. S%o) ; phdn vdn

lit3.4% (gidn 2.3%o);V,h6ng ddng j vd hodn todn khdng ddng j ld 1.3% (gidm 1.5%");

+ Ti6u chi l8 "Giang vi6n thgc hiQn dAy dri gid l€n l6p theo ttung kii ho4ch giAng

d4y" so v6i nim hqc 2019 - 2020: ddng f va iit ddng 1i h 93.8% (dng 3.3%o); phin vdn

\it 4.8% (gidm 2. 5 %o) ; kh6ng<ldng j vd hodn toan kh6ng d6ng f h 1.3% (gidn 0. 9%o).

Bing 6. D5i sSnh vd viQc thgc hiQn giir gi6c l6n kfp cia giing vi6n

d4y, st dgng thdi gian l6n lop hiQu qui. Tuy nhi6n, theo f kiiln cua sinh vi€n vdn cdn

-:. l.
m6t s6 rdt it gidng vi6n chua thgc hiQn dt gio giring.

2.2.7. Tdc phong su phgm cira gidng viAn

ViQc thUc hiQn t6c phong su phpm cira giang vi6n cflng du<r. c sinh vi6n drinh giri r5t

cao. K6t qud kh6o s6t trong n6m hgc 2020 - 2021, c6 tj' lQ ddng j va dt ddng;i tr6n

91%; ty lQ phdn vAn dudi 7 .0o/o; rj lQ hoan toan kh6ng ddng j vd kh6ng <tdng f du6i

2.0%. Btng 7 cho th6y rd hon vd ktlt qua khao s6t trong ndm hgc 2020 - 2021 vd d6i

srinh k6t quA v6i nim hgc 2019 - 2020, cqth6,:

+ Crlc j ki6n ddng f vd r5t ddng j: 91.2 % d€n96.9%;

+ Ph6n vAn: 2.1% d6n 7.0%;

+ Kh6ng cldng y vd hoan toan kh6ng ddng j: 1.0%o d6n 1.8%o.

- K6t qua d6i s6nh cp thi5 dmg ti€u chi:

+ Ti€u chi 20 "Gi6ng vi6n c6 trang phqc vd phong c6ch lich sg" so v6i nim hgc

2019 -2020: ddng j vd r'jt d6ngi,ld96.9% (tdng 1.4%o);phenvinld2.lo/o kiAm 1.1%");

khdng ddng y vd hoan toan kh6ng ddng f ld 1.0% (gidn 0.3%o);

+ Ti6u chi 21 'Giang vi€n diSn d4t ngdn ngt rd rdng, dE hi6u" so vni nim hgc

2019 -2020: ddng j vA r'5t d6ng!lit93.l% (tdng 2.6%");phdnvinld5.2Vo (gidm 2.0%");

kh6ng dOng;i vd hodn toan kh6ng ddng y ld 1.6% (gidm 0.7%o);

TuyQt dai cia s6 giang vi6n thUc hiQn ddy dti gid lOn lop theo dung k€ hopch giang
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+ Ti6u chi 22 "Giingvi€n c6 khi nlng quan li vd t6 chrlc ciic ho4t ctQng cia sinh

vi6n" so vdi ndm hgc 2019 - 2020: d6ng f vd i5t <tdng f ld 91.2% (tdng 4.5%o); phdn vAn

lit7.0% (gidm 4.1%o);tJ$ngddngivdhodntoankh6ngddng ilirl.s% (gidm0.4%o);

+ Ti0u chi 23 "Giing viOn c6 th6i elQ t6n trgng vd img xri ctfng mgc voi sinh vi6n"

so vcri ndm hgc 2019 - 2020: ddng 1i vd rdt ddng i \d95.6% (tdng 0.6%0); phdn v6n ld

3.lo/o (gidm 0.4%o);1<h6ngeldng j vd hodn todn kh6ng <t6ng f ld 1.3% (gidm 0.2%).

Qua ktit qui kh6o s6t vd j ki6n cua sinh vi€n cho thdy: giAng vi6n 16n l6p c6 trang

phgc vd phong c6ch lich su; di6n dat ng6n ngt 16 rdng, d6 hi6u; c6 thili ilQ t6n trqng vd

irng xil dung mgc voi sinh vi0n. C6c ti6u chi cua nQi dung so v6i ndm hqc trudc dOu

t6ng ti lQ nhQn xdt ddng y ve rit d6ng t giam ti lQ phdn vdn cfrng nhu ti lQ kh6ng ddng

f vd hoan toan kh6ng ddng i.
23 Kdt qud khdo stit theo Khoa

K6t qui kh6o s6t cia c6c gi6ng vi€n timg khoa du-o. c t6ng hqp vd grii tdi Ban chir

nhiQm Khoa.

2.4 Kh qai Khfio stit cfia timg gidng viAn

- Nhin chung, da s6 c6c giang vi€n dAu nhQn elu-o. c f ki6n dffi gi6 d mric ddng i
vd rit d6ng f tr6n hdu htit cric ti6u chi, c6 nhi€u phan hdi tich cgc vA giang vi€n nhu:

+ Giang vi6n c6 ki6n thric chuy€n m6n vtng vdng, thi6t kti nQi dung bdi giang day

dt, khoa hgc, a6 n6u, c6 cdp nhdt kiiSn thric m6i trong bni giang.

+ ciang vi6n truyAn d4t kiiin thric d6 hi0u, ten hQ bdi hqc vcri thr,rc ti6n giup sinh

.^ ,xr.i ! \.
vren de nleu Dal.

+ Giang vi6n thdn thiQn, 1u6n ling nghe j kiiln cria sinh vi6n, sin sdng girip dd sinh

vi6n trong hgc tflp, nhiQt tinh giii <l6p c6c th6c mic cria sinh vi€n mQt c6ch th6a cl6ng.

Bing ?. O6i sdnn vd vi$c tic phong su ph4m cria giing viOn

HT kh6ng d6ng j vd



14

+ Gi6ng vi€n c6 nhiAu tich cgc trong d6i mdi phucrng ptxlp giang day, t6 chrlc l6p

hgc girip sinh vi€n tham gia hgc tflp tich cgc, tao diAu kiQn cho sinh vi6n trao d6i, thuytit

trinh tren lcrp.

+ ciang vi€n l€n l6p dtmg gid, thgc hiQn dAy <tri gid l6n l6p theo <tung kC hopch

giang day, sri dpng thdi gian l6n lop hiQu qua.

+ Giang vi€n khiich quan, c6ng bdng trong ki6m tra, <linh gi6 sinh vi6n;

+ Giang vi€n c6 th6i elQ t6n trqng vd img xt dfng mgc vdi sinh vi6n, trang phgc

vd phong c6ch 16n lop lich su.

- K6t qui Khio s6t cria timg giaag vi€n <tuqc grii t6i ttmg giang vi€n.

II. K6t lu$n vir ki6n nghi

Qua kilt qua khao sit ch6t lugng giang d4y ndm h9 c 2020 - 2021, cfing nhu k6t qua

A6i srintr vdi ndm hqc 2019 - 2020 cho thdy tit ch c6c ti6u chi drinh girl dAu <tugc <trinh

giei cao, phdn l6n sinh vi6n ddng y voi ceic ti6u chi drinh giri ch6t luqng giang d4y Truong

dua ra. K6t qu6 so srinh giira hai n[m hgc cho th6y f lQ tl6ng y vd r'5t ddng i 6 t6t ca

ti6u chi <l6u tdng so vcri nim tru6c; t'j lQ phan van, tj' lQ hoan kh6ng <t6ng j vd kh6ng
,l ,,l ., I
d6ng 1i d6u giAm, v€ mric th6p vi rit th6p. Nhu vQy, ch6t lugng cic ho4t dQng giang d4y

cria giang vi€n ctuo. c cAi thiQn (nQi dung bdi giang, phuong ph6p giang day, t6 chrlc ki6m

tra, drffi gi6 sinh vi64 cflng nhu t6c phong su ph4m cua giang vi€n). B€n c4nh d6 cdn
, ^. t ,,.i .^ -; . ,. .. .^

c6 mQt s6 ;i ki6n g6p y cia sinh vi6n d6i v6i giang vi6n. Khoa, vd Trudmg nhu sau:

1. MQt sii kiiin nghi et6i vtiri gidng viAn:

+ Giang vi6n tdng cudng hu6ng ddn sinh vi6n phuong ph6p tg hgc, phuong phrip

tim tdi liQu nghi€n criu, ndng cao tffi cht cf6ng cua sinh vi6n trong hgc tip.

+ Giang vi€n n€n quan tdm hcrn toi viQc chuy6n cAn cria sinh vi6n, khuy6n khich

sinh vi€n tham gia hgc t{p tich cgc hon.

+ MQt s6 giAng vi€n n6n giAng to, 16 rang d6 dE nghe hon; huong d6n k! hon sau

c6c bdi thuy5t trinh.

+ B6 sung th6m ki6n thric thuc t6 it6 sbh vi6n dE hi6u hcm vd c6 th6 vQn dung t6t

cric kitin thric, k! ning hqc dugc sau khi t6t nghiQp.

+ Sir dUng nhi6u phuong ph6p d4y hgc, kh6ng clgc girlo trinh qu6 nhidu d6 tao hrmg

thri, l6i cu6n sinh vi€n hon.

+ Giang vi€n phan ph6i thdi gian hqp lf hon, cho th€m nhi6u vi du hon, tdng cudng

thUc hanh, bdi tflp nh6m.
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2. MOt s6 kiiin nghi aliii vdti Trcdng vd ctic Khoa chuy1n mhn:

+ Trudng vi Khoa n6n sip x6p thdi kh6a bir5u hqp lf hon, c6c m6n hgc n6n du-o. c

hgc dan tr6i trong kj., tr6nh tinh trang hgc d6n; han ch6 x6p thdi kh6a bii5u vdo c6c bu6i

t6i, thf Bay, cht nhat.

+ T6 chric cho sinh vi6n tli thgc t6 ciic co s6; ting cudng hogt d6ng ngoai kh6a;

tao <li€u kiQn cho sinh vi€n ti6p xric voi ngudi nu6c ngodi d6 ndng cao khi nlng giao

tiilp vd trinh dQ c6c hgc phdn ngoai ngt (ti6ng Han'Quiic, ti6ng Nhat Ban. . . )

+ Tdng th6m thcri luqng thUc hdnh c6c hgc ph6n c6 n6i dung thVc hdnh d6 sinh
.^ ,.1

vlen rueu ro bal non.

+ BAo tri, bAo du0ng cdc thi6t bi phuc vu giing d4y, hoc tdp nhu: thitlt bi thpc

hdnh, mdy chitiu, loa, mic, ban gh6, b6ng ctdn...t4i ciic phdng hoc.

+ Ndng c6p ch6t luqng m6y tinh t4i c6c phdng m6y.

+ Cii thiQn ch6t luong vQ sinh c6c giang dudng <lac biQt ld nhd vQ sinh.

+ Lip d{t thCm qu4t 6 c6c phdng hoc.

+ B5 fti bai giri xe t4i khu ruc A7, A8.

+ C6 md hinh m6 ph6ng, gi6 <finh cho sinh vi6n ti6p cfln, quan srit, thUc hanh.

+ T6 chr?c cho sinh vi6n trAi nghipm thrc t6 c6c tin chi gi6o dgc qu6c phdng.

+ T6 chrlc nhiAu hgc phAn girio dqc th6 ch6t t.u chgn.

+ Thu viQn n6n ndng c6p m6y tinh vd b6 sung th€m sdch vdn chuong ti6ng Anh.

+ Tao eli6u kiQn cho sinh vi6n duo. c chgn giang vi6n d4y crlc hgc phAn.

+ Th6ng brio s6m lich thi, hqc phi, lQ trinh tdng hgc phi cho sinh vi€n duo. c bi6t.

Noi nhQn:

- Ban Gi6m hiQu (d6 chi dao);

- Cric Khoa, Phdng (d6 thuc hien);

- Luu: VT- P. OLCL. //
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